Edward J. Santiago
19 South Union St. #2 Bay Shore, NY 11706
Eddie.j.santiago@gmail.com
631-278-5852 (cell)

Objective:
To provide experience and knowledge in the desired position. To excel, learn, mentor, and share. 
Highlights:

Over 10 years combined in-depth experience in multiple fields including Information Technology (computer network engineering, administration, security, maintenance, and help-desk services), Security system and smart home installation and service, team training, web design and development, graphic design, advertising, sales, marketing, retail, and customer service.

United States Veteran, Sergeant, USMC.

Skilled and caring supervisor who instills a sense of teamwork and camaraderie within the organization to achieve the mission goals.

Exceptional ability to adapt to changing situations and communicate effectively, both orally and in writing, with individuals of all levels.

Capable of handling multiple projects concurrently on a daily basis. 
Experience:

Planned, deployed, monitored, and maintained physical and virtual systems, resources, applications, and services. 

Monitored and maintained security and access to systems and equipment. 

Responsible for support of existing policies and procedures.

Maintain Information Assurance Awareness and training.

Managed server administration and configurations, backed-up and restored data for servers, directed anti-virus security for servers and workstations and maintained and updated files and applications with associated permissions for users.

Responsible for the installation, configuration, and maintenance of Network devices and services valued in excess of $4.5 million.

Provided effective customer service to end users in troubleshooting problems, responding to requests for installation of various programs, and end user training and education. 

Planned and executed the development of designs, concepts, and layouts based on knowledge of design principles and concepts in coordination with the presentation of printed and/or visual media..
   Maintained an archive of documentation, photos, and previous work.

During Operation Iraqi Freedom, supervised a team of personnel in assuring 100% accountability and replacement of 428 active network switches, routers, and other network devices, as well as the installation of Voice over IP, and preventative maintenance of primary network switching devices vital to both Unclassified and Classified Secret communications, increasing network performance and speed for over 700 personnel.  

Dedicated to mission accomplishment and the welfare of personnel; counseled employees on job expectations, provided new employee orientations, and mediated and effectively resolved internal disputes. 

Functioned as liaison between department heads and junior personnel to coordinate successful completion of tasks on numerous occasions.
Employment:
Vivint Smart Home
Long Island, NY

Field Service Professional / Team Trainer
Current Employer

Starpoint Advantage, Inc. IT Services
San Diego, CA


Field Systems Engineer

Ping IT, Inc.
El Cajon, CA


IT / Network Engineer



Marine Corps Community Services
Miramar San Diego, CA


Graphic Designer

U.S. Marine Corps
Yuma, AZ


Tactical Network Supervisor



Radioshack
Selden, NY


Sales Associate / Assistant Manager in Training
Education:
Westwood College
Yuma, AZ


AA in Graphic Design (continuing)



Martinsburg Institute
Yuma, AZ


Network Systems Design Accredited



Newfield High School
Selden, NY


Diploma

Training:

Certified Information Systems Security Professional, May 2010


CompTIA Security Plus Training, December 2009


Systems Designer Program, March 2008


CISCO CCNA Modules I & II, 2007

Building and Deploying Microsoft Exchange 2003, July 2006

Designing and Deploying Microsoft 2003 Active Directory, June 2006

Tactical Network Specialist, May 2006


Field Service Professional, December 2014

Software:

vmWare ESX, vCenter, vSphere, and View, Windows Enterprise and SBS 2003, 2008, and 2011, Windows 2000, NT, XP, Vista, 7, 8, & 10, Mac OSX, Adobe Acrobat Professional, Illustrator, InDesign, Premier, Photoshop, and Dreamweaver, Internet Explorer, Safari, Firefox, and Chrome, Microsoft Word, Excel, PowerPoint, and Outlook, Google Apps for Business, Cisco IOS, and industry specific software
Certifications:

Security Plus (Current)


Certified Information Systems Security Professional (Exam Passed)
Hobbies:

Building computers, designing web sites and logos, drawing, creating forms and spreadsheets, writing songs, playing guitar, singing, woodcarving, outdoor sports and activities, biking, camping.  
